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NOTICE:

AUTOMATIC AVAILABILITY OF CERTAIN RECORDS

OF PLATINUM HEALTH

In terms of Section 52 of the Promotion of Access to Information Act 2 of 2000

And

Regulation 5(2)(b) of the Regulations relating to the Promotion of Access to Information,
2021

November 2025



CATEGORIES OF RECORDS OF PLATINUM HEALTH WHICH ARE AVAILABLE WITHOUT
A PERSON HAVING TO REQUEST ACCESS

The table below summarises the categories of records of Platinum Health which are available without a
person having to request access:

Category of records Types of the Record Available Available
Online upon
(Website) request
Statutory records Medical Scheme Rules X X
Benefit options and information guides X X
Communication records Newsletters, publications, website X X
notifications
Governance records Annual financial statements as part of X X
annual disclosures
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