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exceptional women! -ramum

“Women should be celebrated every day, but a month to female
empowerment is extremely special. It doesn’t just honour the iconic
women who have changed history but encourages new generations
to dream big and know that anything is possible.” - Molly McCook

This August, we celebrate the courage, confidence and strength of
all our female employees who make it happen every day.

Let’s take a look at some of our exceptional women!



Lebogang Sojane

Case Manager

What's your role in Platinum Health?

As a Case Manager | work in the specialist department and review
general practitioner (GP) referrals to specialists and radiology to
ensure members receive the best possible care.

What's your personal mission for your role?

My personal mission is to maintain the highest quality care for our
members and ensure that they receive optimum care with their
treating doctors.

What do you hope to achieve for the organisation?

| hope to achieve 100% customer satisfaction, not only to provide
high quality care but also in a cost-effective manner, never
compromising patient care.

What are some of your career highlights whilst
being with Platinum Health?

My promotion from Assistant Case Manager to Case Manager in
January of 2025 was a highlight for me.



What are some of your favourite things in life?

| enjoy hiking and spending time with family and friends.
| am an extrovert and enjoy engaging with others.

What words of inspiration can you give to our
younger generation?

Don't let setbacks define you, learn from them and grow.
Your determination will take you places!

How do you balance your personal life and your
work?

| separate work and my personal life to prevent an overlap and |
always make time for activities and hobbies. Effective time
management is the key.

Share a moment when you felt empowered or
proud of being a Platinum Health employee

Being part of the Song Vibrations Choir Festival in 2023 was exciting.
Seeing staff members interacting and enjoying themselves outside a
work environment was amazing.

The 67 minutes Mandela Day projects that Platinum Health
undertakes also makes me very proud, seeing the great work that the
company does to empower the community.



Maureen Mfati

Pharmacy Coordinator

What's your role in Platinum Health?

| am a Pharmacy Coordinator, responsible for overseeing all
pharmacy operations, managing inventory, ensuring regulatory
compliance and always delivering excellent customer service where
possible.

What's your personal mission for your role?

Ensuring safe and effective storage of all products that are kept in
the pharmacy. Providing safe and accurate pharmaceutical care to
patients. Monitoring all personnel daily to ensure that they uphold
ethical and professional standards. Building good working
relationships with other healthcare professionals.

What do you hope to achieve for the organisation?

To enhance the everyday performance and profitability of the
pharmacy (business) by optimising operations, managing staff and
maintaining high standards of patient care.



What are some of your career highlights whilst
being with Platinum Health?

Leading and getting to know my team and building remarkable work
relationships with other colleagues. Learning how to uphold
excellent healthcare services whilst making and managing cost
efficiency as a priority.

What are some of your favourite things in life?

| enjoy making a difference in other people's lives. | love contributing
to the growth and support of others, reading and learning from
others. | strive to be a role model for others as well as my children.

What words of inspiration can you give to our
younger generation?

Even in failure, there is hope and the possibility of rising again. It
does not matter how many times you fall; it is in the rising that you
continue to grow for what God has bestowed on you.

How do you balance your personal life and your
work?

By setting boundaries, prioritising self-care and effectively managing
time and workload.

Share a moment when you felt empowered or
proud of being a Platinum Health employee

Almost every day is a proud day for me, being able to see how much
my staff has grown, seeing the changes in their lives from a single
conversation we might have had. Being part of helping them learn
and grow in their work and accomplishing their goals, making a
difference in patients’ lives and being remembered, that is food to
my soul!



Agrineth Mawete

Physiotherapist

What's your role in Platinum Health?

| am a physiotherapist at Union Hospital.

What's your personal mission for your role?

| strive to improve the quality of life of my patients and return them to
their pre-injury level of function.

What do you hope to achieve for the organisation?

My goal is to render quality and exceptional physiotherapy services,
by upholding the vision and mission which is to provide appropriate,
high-quality, and cost-efficient healthcare that is approved by all
stakeholders.

What are some of your career highlights whilst
being with Platinum Health?

In March 2024 a patient was referred to me for rehabilitation after
being involved in a motor vehicle accident. She had sustained
multiple fractures, and she had to undergo extensive rehabilitation.
When we started her rehabilitation, she had to use a wheelchair.
Since then, she’s recovered so well that she’s returned back to
working underground without having any difficulties.



What are some of your favourite things in life?

| like traveling, hiking, spending quality time with loved ones and
having meaningful conversations.

What words of inspiration can you give to our
younger generation?

Dream big, believe in your dreams and work hard to bring them to
life! After all, wasn't it Walt Disney who said: “All our dreams can
come true, if we have the courage to pursue them”. So don't be
scared to dream big!

How do you balance your personal life and your
work?

By separating work from my personal time and also engaging in light
exercises, | reassess my schedule twice a month to ensure | meet
both professional goals and personal commitments. | also set clear
boundaries between the two and prioritise tasks effectively so that |
am able to dedicate time for professional and personal tasks.

Share a moment when you felt empowered or
proud of being a Platinum Health employee

When one of my colleagues allowed me to shadow her for a full
month so that | could learn how to treat patients at the Intensive Care
Unit (ICU). This was really empowering for me because throughout
that time, |1 was able to learn new skills that | am now applying every
day when | am treating patients.



