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Voting Instructions

The Platinum Health Medical Scheme nominations are now closed. Platinum Health Medical
Scheme members that are in good standing as of Friday, 22 May 2026 are eligible to vote in
this election. You will be required to vote for up to five (5) candidates of your choice. Voting
will take place at identified voting stations in the North West and Limpopo (Eastern Limb).
Voting stations will open at 06h00 and close at 22h00. The links to the online (web) voting
will be sent on Wednesday, 3 June 2026 at 23h00 in readiness for the vote opening at
midnight till 23h59 on Thursday, 4 June 2026.

Voting Procedure

The are two voting options in this election. The online (web) voting and the manual voting at the
identified voting stations.

To vote, you need to have the following on hand:

ID Card/Green Barcoded ID, Clock Card that has a photo of the member and ID number
visible on t or any legal form of identification e.g. Driver’s Licence, to have your details
validated against the Voters' Roll.

Unique Ballot Paper Number within your e-mail and/or SMS from the Returning Officer to
authenticate yourself when choosing to vote online via web.

Option 1 (Web Voting):

Click on the link on your e-mail on your laptop, smartphone or tablet and authenticate
yourself by typing in your 13-digit ID Number, your 10-digit Platinum Health Membership
Number and your Unique Ballot Paper PIN by following the prompts.

Once you have successfully authenticated yourself, you may choose to view the Voting
Instructions and CV Booklet containing the biographies of all candidates to make an
informed choice when voting.

When you are ready to vote, click on the “VOTE" link and vote for up to five (5) candidates
of your choice from the list of 38 by clicking on their name(s) and photo(s) and “SUBMIT".
After submitting your vote(s), you will receive a vote confirmation and exit the voting
platform.

If you make a mistake before submitting your ballot paper, you can click on the incorrect choice
to undo your selection, and select the correct one and submit.



Option 2 (Manual Voting):

Manual voting is scheduled to take place at the listed voting stations from 06h00 to 22h00.
Again, you will need your ID Card or any form of formal identification to vote. Upon arrival at the
voting station, you will be:

. Taken to the “Registration Desk” to have your name checked against the Voters’ Roll and
your name scratched off.

. Given your Ballot Paper and shown to a booth to make your choice in secret.

. Once done, you will be shown to where the Ballot Box is to deposit your Ballot Paper.

. Marked with ink and shown the exit point and leave the voting station.

If you make a mistake on your ballot paper before depositing it into the ballot box, please raise
your hand to ask for help. An Electoral Officer will come to your assistance and resolve whatever
problem you may have encountered.

These elections are independently administered by The Elexions Agency (Pty) Ltd and audited
by Independent Governance Specialists (Pty) Ltd.
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