
Important Update

Dear Platinum Health Member,

Platinum Health Medical Scheme has decided to implement Section 59(2) of the
Medical Schemes Act (131 of 1998) for provider Dr Mudau dental practitioner
(PR 0741140) at address Busy Corner Mall, Tembisa, Ivory Park 1693.

This means as of Monday, 19 May, please ensure that you pay dental service
provider, Dr Mudau from your own pocket and claim from the Scheme. Make
sure you keep your proof of payment, sign it and send it to
phclientliaison@platinumhealth.co.za. The Scheme will reimburse you
according to Scheme rules, benefits and tariffs. 

For a step-by-step guide on how to claim from the Scheme please visit
https://www.platinumhealth.co.za/claims/ 

Toll-free: 080 000 6942 

Client Liaison: (014) 590 1700 

E-mail: phclientliaison@platinumhealth.co.za

Help and support

For any issues, you can contact Platinum Health Client Liaison:

Private Bag X82081, RUSTENBURG 0300

W: www.platinumhealth.co.za

E: phclientliason@platinumhealth.co.za 

T: (014) 590 1700
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