PLATINUM HEALTH

y =

PLATINUM
HEALTH

Fraud is escalating in the medical scheme environment and
Platinum Health (PH) would like you to be vigilant in
identifying potential fraud.

Members who receive SMS notifications from PH regarding claims paid, and
have not received treatment or services, are advised to contact PH Client

Liaison on 014 590 1700 or 080 000 6942. We want to thank the members
who recently advised the scheme of fraud.

Fraud committed in terms of the medical scheme has a direct impact on our
members as it could lead to increased contributions due to the financial
burden placed on the scheme.
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Don't be afraid to question your registered members.
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To report fraud, anonymously and confidentially,
contact KPMG FairCall on any of the following platforms:

Telephone 0800 IS 354
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