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Meet our Chief
Operating Officer

We had the opportunity to sit down with our COO, 
Dr Mel Mentz, to gain deeper insights into

his personal and professional journey.

Describe what you do at Platinum Health in one sentence.
I am Platinum Health’s Chief Operating Officer for our operations on the Western Limb

What’s your personal mission for your role?
I am passionate about the development of people, to care for others and promote quality
Healthcare service delivery. “If service is beneath you, then leadership is beyond you” 

What do you hope to achieve for the organisation? 
To contribute to a successful Medical Scheme business… in all aspects!

What are some of your career highlights whilst being with Platinum Health?
Setting up and rolling out of Work Based Health Services at different corporate sites. Growing and
improving our business. Successful COVID-19 Pandemic management and interventions to our
members, numerous corporate clients and saving lives.

What are some of your favourite things in life?
I can do a mean steak on the fire…to perfection! I do not compromise on standards when it comes
to good wine, coffee and power tools. A hardwood fire with good company makes me happy.

Tell us a little bit about your family?
I am Married to Erika, and we have two daughters, a son and 4 grandchildren. 


